Fa FOR Automation

QUALITY POLICY

At FOR Automation, we are committed to delivering reliable, innovative, and high-quality
industrial automation solutions that meet and exceed customer expectations.

We achieve this commitment by:

¢ Understanding the needs and expectations of our customers and stakeholders.

e Delivering automation solutions that are safe, efficient, and compliant with
applicable requirements.

¢ Maintaining a competent, skilled, and engaged workforce through continuous
learning and professional development.

e Building strong partnerships with customers, suppliers, and other interested
parties.

¢ Monitoring, measuring, and improving our processes to enhance performance and
customer satisfaction.

e Promoting a culture of innovation, accountability, and continual improvement
throughout the organization.

e Maintaining and continually improving the effectiveness of our Quality
Management System in accordance with ISO 9001 requirements.

Quality is the responsibility of every employee at FOR Automation. Through teamwork,
technical excellence, and a commitment to continuous improvement, we strive to be a
trusted partner in industrial automation and digital transformation.

Zagreb, June, 2026.
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